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Why Choose Us? L

You have choices in maid service providers. Before you make a buying decision, review the following facts
about our company and compare them to other maid companies you’ve had or are considering.

e Your complete satisfaction is guaranteed
o Your dedicated Account Manager, who sets up your service, will call you after your initial
cleaning, first recurring, and mid-year to ensure you are 100% satisfied.
We'll contact you after every cleaning by email or text to confirm your satisfaction.
If you are not completely satisfied, you don’t pay. See “Service Agreement” for details.

e We have the highest ratings in Georgia

Angi’s Super Service Award every year with over 1,000 reviews and a 5-star rating

Only maid service recommended by Consumer Reporter, TrustDale

Recommended by Best Pick Reports and Verified Home Services

Better Business Bureau A+ Accredited business with nearly 700 reviews 4.96/5.00 rating
We earn “Neighborhood Favorite” every year on Nextdoor

O We have over 400 reviews on Google with a 4.8/5.0 Star overall rating

e All of our maids are “Certified Professional Cleaners” by Maid Training Academy
o They’re professionals, take their job seriously, and they are very good at cleaning

e All cleaners are W-2 Employees, not 1099 Contract labor
o Thisis a BIG DEAL

e You can choose between an Individual Cleaner or Team Cleaning

o We are the only maid service that gives you the choice. Same price. You choose.

o www.itsmaidday.com/individual-or-team
e Competitive prices.

o Every year we shop our competition, and we continue to be right in the middle or less.
e Discounts & Deals for first-time customers

o S$75 off initial cleaning, $25 off initial recurring service

o Discounts for Heroes (first responders) and Seniors 60+

o 5% off for Monday recurring service

e Most flexible Recurring Schedule
o In addition to traditional, weekly, bi-weekly, and monthly, we also have 6-weeks & bi-monthly

e You get more cleaning with us.
o Our 70-point checklist includes more cleaning than any other maid company
=  Other maid companies use a 50-point checklist.
= We leave our 70-point checklist, signed by the Team Leader, on the kitchen counter
after we have inspected your home to make sure we have completed every task, plus
any customer notes and instructions you provide during your setup.
o If you are shopping other maid companies, ask them about these areas:
= We dust your blinds, baseboards, and high-dust every room, every time we clean
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e Many maid companies skip these on Recurring Service, but not us.
e Other companies clean these areas on a rotating basis, which means most of
your home will not be completely cleaned.
o We tell you how long we will be in your home. It’s on the estimate
= No other maid company tells you how long they’ll be in your home.
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e Proof of insurance and crime bond is located on our website.
O No other maid company does that. Don’t just ask if they have insurance; get proof.

e Detailed Work Order set up

o Your Account Manager builds your Work Order with you over the phone. We use a detailed
guestionnaire when setting up a customer. No one else does this.

O ltis like a virtual walk-through of your entire home, gathering all the details of exactly how
you want your home cleaned. Those detailed notes go into your work order and all future
work orders for recurring service. That way, we do a great job the first time and all future
jobs, because everything you want is in the work order.

e Superior Customer Service
O Our office staff is well-trained and dedicated to provide you with the highest satisfaction.
O Reminder emails and texts a week out and the day before your service
O Satisfaction email after every service with a link to provide feedback
o Satisfaction call from your Account Manager after your initial cleaning, first recurring at once
during the year to confirm your continued satisfaction
o Friendly hours, Monday-Friday 7:30-5:30 and Saturday 9:00-12:00
e Largest maid service company in Georgia.
o We have been in business since 2010.
o Last year, we cleaned over 8,000 homes, and this year it should be over 9,000.
o The only way that could have happened is with great service and competitive prices.
= We are not a franchise; we are family-owned and make all decisions locally.
o You can hire us with the confidence that we will do a great job at a competitive price.

Our goal is simple: make your life easier and your home a place you love to walk into. With transparent
pricing, flexible scheduling, and the option to request the same cleaner or team, It’s Maid Day has become a
trusted choice for homeowners across the Atlanta metro since 2010.

If you’re ready to spend less time cleaning and more time enjoying everything the area has to offer, get your
custom quote today and see why so many of your neighbors already trust It's Maid Day.

Sincerely,

Bruce W. Bishop
Founder, General Manager, and Georgia resident for over 30 years

| work every day, including Saturdays. Our terrific office staff is standing by to help, but you can always ask
for me.



